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1. O06mue moJ10KeHHsA
1.1. Hacrosmas HHCTPYKUHS TII0 CONPOBOXICHHIO HMHBAIMAOB H JIMI C OrPaHHYCHHBIMH
BOSMOKHOCTSMH 3710poBbsa (manee - Huctpykumus) MOV «Jlerckuit cax Ne 104» (mamee —
Vupexenue) pazpaboTaHa Ha OCHOBAaHHH CIIEAYIOIIMX HOPMAaTHBHO-TIPABOBBIX aKTOB!
- ®enepamproro 3akona or 03.05.2012 r. Ne 46-®3 «O paruduxanun KoHBEHIHH O IpaBax
HHBATUIOBY;
- ®enepanpHOro 3aK0Ha 0T 29.12.2012 1. Ne 273 -@3 «O6 obpasosanuu B Poccuiickoit Oenepalum;
- IIpukasa MunucrepeTsa 06pasosanus 1 Hayku Poccuiickoit @enepanum «O6 yreepxnenuu [lopsaxa
o6ecrieuenns yCIOBHH HOCTYIMHOCTH Ul MHBATHIOB OOBEKTOB M MPEIOCTABISIEMBIX YCIyT B chepe
06pa3soBaHus, a TAK)KE OKA3aHHUs MM IIpH 3TOM Heobxomumoi momormm» oT 09.11.2015 r. Ne 1309;
- ITpuxasa MunucTepeTBa 06pasoBanus U Hayku Poccuiickolt @enepanuu «O6 yteepxaenuu [lnana
MEpOIPHUATHH «IOPOXKHON KapTel» MuHuHCTepeTBa 00pa3oBaHus U Hayku Poccuiickoi Denepanuy mo
TIOBBIIIIEHHIO 3HAYESHUH MOKa3aTeNIeil JOCTYIMHOCTH LIS HHBATAIOB OOBEKTOB U IMPEAOCTABIIEMbIX Ha
HEX ycuyr B chepe obpazoBanus» oT 02.12.2015 r. Ne 1399;
- MIHBIX HOPMATHBHO-IIPABOBHIX U JIOKATBHBIX aKTOB.
1.2. Hacrosmas MucTpykiws paspaboTana B HEJIX:
- HeJONIYCTHMOCTH JUCKPAMHHALMK B YUPEXICHHH [0 NPHU3HAKY HHBAIMIHOCTH, TO €CTh JIO0O0E
pasnuude, HCKIIOYEHHE HIIM OrpaHMYCHHe IO MPHYMHE HHBAIMIHOCTH, LEJBIO JIMOO pPe3yIbTaToM
KOTOPBIX SBJISETCS YMaJICHHE WIIH OTPHIAaHKE IIPU3HAHNS, PEaIU3al[iy WK OCYIIECTBICHUI HapaBHe ¢
JpYTMMHE BCeX FapaHTHpOBaHHEIX B Poccmiickoit @enepanuy npas u cBOOOJ YeIOBEKa M rpaXkIaHHHA B
OJIUTHYECKOH, SKOHOMUYECKOH, COIMANbHOM, KyIbTypHOM, IpaskAaHCKON Min M000H HHOMH obmacTu;
- peau3aluy TIpaB, 00YYAIOMIMXCS ¢ OrPaHWYCHHBIME BO3MOXHOCTAMH 3/10poBba (manee - OB3) Ha
TIOJIy4eHHE JOIIKOIBHOr0 00pa30BaHus, i COIUAIBHOM aanTalliy B YCIOBHIX Y UPEKACHHS.
1.3. Hacrosmas MHCTpyKIws 06s13aTeNnbHa Iyl HCIIOIHEHHS BCeMH COTPYIHUKAaMK Y UPEXKICHHS.
1.4. B cooTBETCTBUY ¢ HacTOsmeR MHCTPYKIHEH COTPYIHIUKA IIPOXOAST HHCTPYKTaX H 00yYeHHE 110
BOIPOCAM, CBA3aHHBIM ¢ 00€CIeIeHHEM JOCTYIHOCTH 111 HHBaIHAO0B U jui ¢ OB3 06bekToB 1 yeiyr
Vupe:xeHns, B TOM 9UCIIE C yJacTHeM ITepcoHaia (¢ OKa3aHHeM IIOMOIIM Ha 00BEKTaX B IPEOIOICHUN
GapbepoB U COPOBOXKACHAY HHBANK A WK jmna ¢ OB3).
1.5. IHCTpyKTaX IPOBOIUTCS PYKOBOIUTENEM YUPEXKASHH TMOO CTAPIIAM BOCITHTATEIICM.
1.6. Jlna ydera paboThl IO HHCTPYKTaXy M OOYYeHHIO COTPYAHHKOB mo pabore ¢ muiamu ¢ OB3 u
HHBaNUIaMu Benercs « KypHa HHCTpyKTaXKa IT0 COIPOBOKICHUIO HHBAIK/IOB H JIAII C OTPAaHHYCHHBIMU
BO3MOXHOCTAMHE 300poBbs (OB3)» (manee — xxypHai). @opMa XKypHaia IPeACTaBICHA B IPUIOKEHUH
1.
B XypHajie BeHeTCs 3aIliCh TEMBI HHCTpyKTaxa, AaThl, MO, HOKHOCTH COTPYIHUKOB, IPOLISIINX
HHCTPYKTaX, a Takxke O®YO, T0mKHOCTD U IOAIKCH COTPYAHHKA, TPOBOAUBIIETO €TO.
1.7. Jomyck k paboTe BHOBb IPHHATHIX PaOOTHHKOB YUYPEXICHHS OCYILIECTBISIETCS IOCHe
IPOXOKAEHHS HHCTPYKTaXKa i 00YJeHHUs 110 BOIIPOCAM JOCTYIHOCTH OOBEKTOB M yCIyT Y UpPEKICHUS.
1.8. BceM coTpyaHHKaM Y4UpeKIeHHs NOpH OOIIEHHH C ASTbMH-HHBaIMAaMH H jmmamu ¢ OB3
COOJIONAT IPaBUIIa STHKETA, YTBEPKICHHBIMH B Y UPEXKICHHH.
1.9. Ilpu oOIIeHHH C JHIAMHK, UCIBITHBAIOINMMHI TPYAHOCTH IIPY IEPEABHKEHUH, CICAYET YBSIOMHUTE
0 HaJIM4MK Ha 00BEKTaxX YUpeKAeHHS ONPEIeNIEHHOTO CIEHaIbHOr0 060pyI0BaH)S [l HHBAIUIOB H
mur ¢ OB3 # BO3MOKHOCTH MOJIB30BaThes UM. COTpYIHHKH 00sI3aHbl BCTPETUTD, BEXKIIMBO OOBACHUTE,
rJle HaXONHUTCA HYXXHBIM OOBEKT HMHBAIHIY, yOemUThCA B NOCTYNHOCTH IIPOXOHa, Kyda CIexyeT
IepeIBUTaTECS. 3alpelaeTcs MIPUKACcaThCs K HHBAIMAHOM KOJISICKe U MEHATH €€ MECTONOJIOKEHHE 0e3
cornacus naBamaa wid auna ¢ OB3. I1pu OTKphITHE TSOKEIBIX ABEPEH, IIPH NIEPEABHKCHUH 110 ITAPKETy
WM KOBPaM ¢ [UIHHHBIM BOPCOM PEKOMEHJYeTCsl IPEeIOKHUTh OMOIIb MHBamMAy uim juiy ¢ OB3,
TIOJIB3YIOIEMYCSl MHBAJIMIHOU KOJISICKOM MM KOCTBULIMH. COTPYAHHMKH IOJDKHBI IIOMHHTB, YTO



HHBAJAIHEIE KOJIICKH OBICTPO HAOMPAIOT CKOPOCTh, ¥ HEOXKHMIAHHEIE PE3KHE IIOBOPOTHI X TOJIIKH MOT'YT
IIPHBECTH K IOTEPE PABHOBECHS M OIPOKHIBIBAHHIO HHBAIMIHOH KOJIACKH.
1.10. YcsmaB 3BOHOK BBI30Ba, BCTPETHTh HHBAIMIA HA Kpecie-KoJacke (WM MHBAIHAa Apyrod
KaTeropui) Iepe/i BXOIOM B 3/[aHKe U OKa3aTh eMy IOMOIIb IIPH BXOZE (BBIXO/E), CONPOBOMKACHHE 10
MecTa.
1.11. Oka3aTh MOMOIIH HHBAIH/IY IIPY BEIIOJHEHUN NEHCTBHH caMOOOCITy KUBAHUS C yICTOM BPEMEHH
€ro HAXOX/ICHAS B YUPEKIeHHH (TIOMOYb CHATH BEPXHIOIO OZIEXK/LY, TOCETHTH CaHy3el U T.1.).
1.12. OGecreynTs BO3MOXKHOCTD OKA3aHUs MOMOINY WHBAIMAY B 3aTPYAHEHHBIX CUTyalllsAX BO BPEMS
HaXO)KIEHUS B Y UPEKICHHH.
1.13. Tlocie IpeIOCTaBIEHHS YCIYTH CONPOBOJMTH MHBAIMAA Ha Kpecie KOILICKe (WIM Apyro#
KaTeropyHx) K BEIXOLY M3 IIOMEIICHHSL.
1.14. Oxa3aTh 1npy HEOOXOOUMOCTH IIOMOIIL HHBAIMIY [IPH ITOCAJKE B CONMAIBHOS TAKCH MM HHOC
TPAHCIIOPTHOE CPEACTBO.
1.15. CobmonaTs HpOQECCHOHAIBHYIO 3THKY B3aHMOOTHOLICHHH H HE [OIyCKaTh CHTYyaIui,
IPEISTCTBYIOMUX MOIyYSHHIO HHBATHOM YCIIyT.
1.16. OCyIIeCTBIATs pasbSCHEHWS B IOCTYIHOM i MHBAIANOB (opMe IOpAAKa MOCEIEHHT
VupexeHus.

2. IIpaBuiia 3THKeTA NPHU 00IMEHUH ¢ HHBAJIHIAMH
2.1. [IpaBuia 3THKETA IPX OOIIEHUH C HHBATHIAME [l paGOTHUKOB Y UPEXKICHHA (manee - ITpaBuna)
IIPeJICTABIIOT 000 CBO OOLIMX NPHUHIIIOB M IIPABHII, HANPABICHHBIX HA COOIIONCHHE MOPAIIBHO-
STHYECKUX M HPABCTBEHHBIX HOPM, MOJEIH [IOBEACHHS PaGOTHHKaMH YHUpEX/CHNS NP OOMEHHH C
VHBAIHIAMH M IpYTHMH MATOMOOUIIBHEIME IPyNNaMy HacesneHus (naee - MI'H).
2.2. Llenbo HACTOSIIMX IIPABHJI SBIIIETCS. YCTAHOBJIEHHE 3Q(OEKTHBHOrO OOMICHHS C HHBATHIAMH U
apyruMu MIH, a Taxoke OKasaHHe MM IIPH 9TOM HeoOXOTMMOH MOMOIIM B IPEOAONCHHH 6apbepos,
MEIIAOIUX IOIYUYSHHIO UMH YCIyT HapaBHE ¢ IPYTUMHE JIHLAMH.
2.3. Kaxplit paGoTHHK YUpexxAeHHs NODKEH NPHHMMATh BCEe HEOOXOAMMBIC MEpBI JUIi PasBHTH
KOMMYHHKATHBHBIX KOMIIETEHLUH, YMECHHH U HaBBIKOB, HeoOXOAUMBIX s 3¢ (HEeKTUBHOro OOIEHHS
IIpY OKa3aHWH IIOMOIIY MHBamMAaM ¥ apyrum MI'H.
2.4. 3Hanue U coOmoeHke paOOTHAKAMHE TONI0XKEHUH [IpaBui ABIASTCS ONMHUM U3 KPHTEPHEB OLICHKA
Ka4ecTBa MX HPOdECCHOHANBHON NeATENBHOCTH, a TakKe HEOOXOMMMBIM YCIIOBHEM UL CO3JMaHHUS M
IOJIEpKaHMs PETyTallMd YIpexaeHus, (pOpMUPOBAHHS IONOKUTEIBHOH KyIbTYphl OOLICHHS IpHU
oKa3aHud nomomy uuBamuaaM u apyrum MI'H B Yupexaenuw.
2.5. OCHOBHbIe KOMMYHHKATHBHEIE HABHIKA IIPH OOLICHHH ¢ MHBAIHJAMH - H30eraTs KOH(IUKTHEIX
CHTYyAaLHif; - BHUMATENIFHO CITyIIaTh HHBAIKA U CIBIIATE €10}
- PeryJIHpOBATh COGCTBEHHBIE SMOLMH, BOHHKAIOIIHE B IPOIECCE B3AHMOMEHCTBHS; - 00eCIeunBaTh
BBICOKYIO KYJIBTYpPY ¥ 9THKY B3aHMOOTHOIIEHHMI; - IUBHIM30BAHO [IPOTHBOCTOSTE MaHUITYTHPOBAHHUIO;
- COMHEBAsCh, PACCYUTHIBATE HA CBOI 3/[paBbIif CMBICI X CIOCOOHOCTH K COTyBCTBHIO;
- OTHOCHTECS K IPYTOMY YEJIOBEKY, Kak K ce0e caMoMy, TOYHO TaK XK€ €r0 yBaxaTh.
2.6. O0mue mpaBmiIa STHKETa IpH OOIIECHNUH C MHBATHIAMHE:
2.6.1. OG6pamenne K 4denoBeKy: KOIZa BBl pasroBapuBacTe C HHBAIUIOM, OOpallaiTecs
HENOCPEICTBEHHO K HEMY, a He K COPOBOK/IAIOIIEMY HIIA CYpAOIIEPEBOTIHKY, KOTOPBIE IPHCYTCTBYIOT
IIPH pasroBOPE.
2.6.2. TToxaTue pyKu: KOrja Bac 3HaKOMST C HHBAIHIOM, BIIOJIHE €CTECTBEHHO M0XATh €My PYKY: JAaKe
Te, KOMY TPYIHO ABHTaTh PyKOH HIIM KTO IOJIb3YETCs IPOTE30M, BIIOJIHE MOTYT IIOXATh PYKY — IIPaBytO
HJIH JIEBYIO, YTO BIIOJIHE JOIIyCTHMO.
2.6.3. Ha3biBaiiTe ce6s 1 APYruX: KOra BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH IJIOXO HIIH COBCEM HE
BHWT, 00S3aTEIHHO Ha3kIBaliTe ce0s B TeX JIEOIeH, KOTopsIie IpHimm ¢ Bamu. Eciu y Bac o6mas Gecena
B IPyIIIe, He 3a0bIBaiiTe IOSICHUTE, K KOMY B IAHHBI MOMEHT BBI 00pamaeTech, ¥ Ha3BaTh ceOsl.
2.6.4. TlpemsoxeHne MOMOINM: €CIM BBl IpeAjaracTe IOMOIIb, JKIWTE, IIOKa €¢ NMPHUMYT, a 3aTeM
CIIpallKBaiTe, 9TO U KaK JIeNIaTh.
2.6.5. AIIeKBaTHOCTh M BEXJIMBOCTH: OOpamaiiTeck ¢ B3pOCIBIMH-HHBAIMIAMH KaK C B3POCIBIMHU.
O6parmaiiTech K HAM II0 IMEHHM U Ha ThI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMEL.
2.6.6. He onupaiitech Ha Kpecio-KOJSCKY: OMUPAThCsS MMM BHCHYTh Ha HHBAJIUIHOM KOJIICKE - TO XK
camoe, YTO M OIUPATHCS WM BHCHYTH Ha ee 00nazarTerne, B 3TO TOXE pasapaxact.



76.7. ViEBamAoHAA KOJACKA - 3TO 9acTh HENpHUKAcacMoro IPOCTPAHCTBA YENIOBEKa, KOTOPEIH €€
HCIIONB3YET.

1.6.8. BHEUMATENBHOCTD M TEPIETUBOCTb: KOT/A BbL pasroBapuBacTe ¢ YEIOBEKOM, HCIIBITHIBAIOIIAM
TpYAHOCTH B OCIIEHHH, CIIYIIAHTS ero BHEMATETBHO. By/IbTe TePIIeNUBEL, KIUTE, KOr/a Jel0BeK caM
3aKOHYKT (pasy. He MOIpaBiIIiTe €0 1 HE joroeapHBaiite 3a Hero. Hukorza ue IPUTBOPSIATECH, UTO
BEI TIOHMMaeTe, eclli Ha CaMOM JIeJI€ 3TO HE TakK. TTOBTOpHTE, 9TO BbI IOHSIH, STO IOMOXET HeI0BEKY
OTBETUTH BaM, a BaM — IIOHATH €ro.

2.6.9. Pacmonoxenne s Gecepl: KOra Bl TOBOPUTE € YeJIOBEKOM, ITOJIb3YIOIIUMCS HMHBATUIHOM
KOJISICKOM MM KOCTBUISIMH, PacroJIOXKHTECh Tak, 4TOGHI BAIM ¥ €ro Iva3a OpUIE Ha OJHOM YPOBHC,
Torma BaM OyJeT lerde pasroBapuBaTb. PasroBapuBas C TEMH, KTO MOXET HYHMTATb mo rybam,
PACIONOKHATECH TaK, 9To6E! Ha Bac mazan ceeT, 1 Bac G5U10 XOPOIIO BUHO, nocTapatitech, 9To0B Bam
Hruero (ena, pyKu) He MeIIao.

2.6.10. TIpuBnedeHre BHEUMAHHUS YCNOBEKA.: 4TOoOBl IpUBJIEYh BHUMAHHE HCIOBEKY, KOTOpBIX ILIOXO
CIIBIIINT, ITOMAIIATE My PYKOH MK HoxJIomaiiTe o miedy. CMOTpHTE eMy IPSMO B IiIa3d | rOBOPHTE
4eTKO, HO IMEHTe B BHJLY, YTO HE BCE JIO/H, KOTOPEIC ILTOXO CIIBIIIAT, MOTYT YATATh IO Ty0aM.
2.6.11.He cMmymaiiTech, €Cli CIyJaifHO HOIMYyCTHIA OIUIOMHOCTh, CKa3aB: «YBHAMMCT) HIH «Ba1
CITBIITATH 06 3TOM...?» TOMY, KTO HE MOXKET BUJIETh WM CIIEIIATE.

2.7. TIpaBuyia STUKETa IPA OOIICHUH C THIAMHE C pasHEIME PacCTPOHCTBAMHI (yHKuHH OpraHu3Ma
2.7.1. TlpaBwna OSTHKETa IIpH OOIEeHAA C HWHBAIHIAMH, HCIBITHIBAIOIIMMY TPYAHOCTH TIpH
TepeIBIKeHIH - [IOMHHTE, 4TO HHBAUIHA KOJISICKA — HETPUKOCHOBEHHOE IIPOCTPAHCTBO UEI0BEKA.
He o6oKauuBaiiTech Ha Hee, HE TOIKAHTe, He KIIajUTe Ha Hee HOTH 6e3 paspelIeHHUs.

Hauats KaTATh KOJSICKY 6€3 COImacus MHBaIHAa — TO XKe camoe, 910 CXBATHUThH M IOHECTH YETIOBEKA
6e3 ero pa3peIecHus.

- Beerpia cnpamusaiite, Hy)XHa JId TIOMOIp, IPEXKIC M oKa3arth €e.

- TIpesaraiiTe IOMOLIb, SCIIH HYXKHO OTKPBITE TSDKENIYIO JBepb HIIM TPOHTH IO KOBPY C JVIHHHBM
BOPCOM.

- Ecu Bame TIPEUIOKEHAES O MOMOLIM MPHHATO, CHPOCHTE, HUTO HYXHO JeNaTh, W YETKO CIeTyHTe
HMHCTPYKLHAM.

- Ecnu BaM paspellwid IIepe/iBUraTe KOJLICKY, CHadalla xatute ee MemienHO. Komacka OBICTPO
HAGHpAET CKOPOCTb, M HEOXKH(AHHBIH TOIMOK MOXCT IIPUBECTH K IIOTEPE PABHOBECHA.

- Beerma nuuHO yOexzaiiTech B JOCTYIHOCTH MECT, T 3aIIAHUPOBAHEI MEPONPHATHS. 3apaHee
IOMHTEPECYHTECh, KAKHE MOTyT BOSHUKHYTD 1po6eMbl WK Gapbephl ¥ KaK X MOXKHO YCTPaHHUTb.

- Eci BO3MOYHO, PACIIOIOXHTECH Tak, 4TOOBI Balld JIHMIA Gouln Ha OXHOM ypoBHe. M3Geraiite
[IOJIOIKEHMS, TIP¥ KOTOPOM Balemy coOeceTHUKY HyXKHO 3aIIpPOKU/IBIBATH TOJIOBY.

- Ecmu CyIecTBYIOT apXHTEKTypHBIC Gapeepbl, HPEAYIPEIUTE O HHX, qTOOBl 9ENOBEK HMEI
BO3MOXKHOCTD IIPUHAMATH PCIICHH 3apaHee.

- TToMHHTe, 9TO, KAK IIPABHIIO, Y MONeH, HMCIOMUX TPYAHOCTH IIPH TepeIBUKEHNUH, HET IIPOOIeM CO
3pEHHEM, CITyXOM U IOHUMAHHEM.

- He pymaiite, 4TO He0OXOIUMOCTE ITOJIE30BATECA MHBATMIHON KOJIICKOH — 3TO Tpareus.

dro cmocol cBoGOAHOrO (€cid HET apXUTCKTYPHBIX GapbepoB) IIE€PEIBIIKCHHA. Ecte mony,
TOJB3YIONIHECS] MHBAIAHOM KOJICKOH, KOTOpble He YTPATHIH CIOCOOHOCTH XOXHTH H MOTYT
IIEpEBUTaTECA C IIOMOIIBIO KOCTEDIeH, TpocTH ¥ T.II. KOJfCKE OHH MCHONB3YIOT JULL TOTO, yTOOEI
SKOHOMHUTE CHIJIBI M OBICTpEE MEPeABUIaThC. ‘

2.7.2. TIpaBuia STHKeTa IIPA OOIIECHNH C HHBAHMIAMH, AMEIOIIMMHE HapyIIeHHs 3pSHIs HIH HE3PTIUMH
- TIpennaras CBOIO IIOMOLIP, HaIlpapJIiiTe YenoBeKa, HE CTHCKMBAiiTe €ro pyKy, HOHTE TaK, Kak BEI
o6EraHo XxomuTe. He Hy)XHO XBaTaTh CJIETOro Ye/I0BEKa i TAIHUTE €T 33 coboii. - OmumuTe KpaTko, IIe
BEI HaXOMUTECh. IIPEIyTpexKaaiTe O MPEIITCTBUAX: CTYICHAX, JyXax, sMax, HU3KAX IPUTOJIOKAX,
TpyOax H T.IL

- cronb3yiiTe, €CIH 3T0 YMECTHO, (pashl, XapaKTepU3yIOMHe 3BYK, 3aIax, paccrosaue. Jlenurech
YBUICHHBIM.

- O6pamaiiTech ¢ cOGaKaMu-OBOIBIPAME HE TaK, KaK C OGBMHBIME IOMALTHAMH KUBOTHEIME. He
KOMaHAyiTe, He TPOraiTe U HE urpaiire ¢ co6aKoi MOBOIBIPEM.

- Ecmu BHL cOOMpaeTech UMTATh HE3psIeMy H€NOBCKY, cHadand npemynpenute 06 sToM. I'oBOpHUTE
HOpMATEHBIM ronocoM. He nporyckaiTe rH(OPMAIIHIO, €CITH Bac 06 9TOM HE IOMPOCAT.



- Bemi 5TO BAKHOE IMHCHMO HITH TOKYMEHT, He HYKHO U1 yOSAUTEIbHOCTY ZIaBaTh €r0 IOTPOraTh. IIpu
5TOM HE 3aMEHfHTe YTCHHE IIEPECKa3OM. Korza Hespsuuit 4enoBeK MOJDKEH MONHCATh AOKYMCHT,
npounTaiite ero 06a3aTenbHO. VIHBAMIHOCTE HE 0CBOO0XKIAET CIIEIIOTO YeI0BEKa OT OTBETCTBCHHOCTH,
00yCIIOBIEHHOM NOKYMEHTOM.

- Beerza o6pammaiiTech HEOCPEICTBEHHO K YENOBEKY, JIaKe €CIIU OH BAC HE BUNT, & HE K €ro 3pa4eMy
KOMITaHBOHY.

- Bcerna HaspiBaiiTe ce0Os M IPEACTABISiTE OPYTHX coOeceHUKOB, a TaKXe OCTaIbHBIX
IIPUCYTCTBYIOIMX. ECTM BBl XOTHTE IOXAaTh PYKy, CKAKHTE 06 srtoM. - Korma BBl mpejaracre
He3pAYEMy YENOBEKY CECTb, HE YCaXUBaliTe €ro, a HalpaBbTe PYKY Ha CIIHHKY CTyJIa WITH TIOJJIOKOTHHK.
He BouTe IO IIOBEPXHOCTH €T0 PYKY, a JaiTe eMy BOSMOXKHOCTD cBO6GOIHO MOTpOrarh mpeaMer. Ecmu
Bac MOIPOCKIH TIOMOYb B3ATh KaKOH-TO MPEIMET, He CIIENyeT TAHYTh KUCTh CICIOro K MpeaIMeTy H
OpaTh €ro pyKo 3TOT IPEaMET.

- Korzia BBl 001maeTech ¢ IPyIIol He3pAIHX JIo/eH, He 3a0BIBaliTe KaXX bl pa3 Ha3eIBaTh TOTO, K KOMY
BEI 00palnaeTech.

- He 3acrapsiiTe Bamero co0eceHAKa BelIaTh B I[yCTOTY: €CIH BB IEPEMEINACTECh, IPCAYIPEANTC
ero. BriosHe HOpPMalIbHO YNOTPEOJATE CIIOBO «CMOTPETBY. Jlis He3psAdero 4ejoBeKa 3TO 03HAYacT
«BHIETH PYKaMH», 0CA3aTh. )

- VsGeraiiTe pacIUIEIBYATEIX OIpEICNCHHE M HHCTPYKIWH, KOTOPHIC OOBIYHO COTIPOBOXKIAIOTCS
JecTaMH, BeIpaxkenuit Bpoge «CTakaH HaXOIUTCsA T€-TO TaM Ha CTOJIEY. CrapaiiTech OBITH TOYHBIMH:!
«CTakaH IIOCepEeIUHE CTOIay.

- Ec/Ii BBl 3aMETHITH, 9TO HE3SUHii JeNOBEeK COUMCS ¢ MapIipyTa, He YIPABILIHTE €r0 ABIKCHHEM Ha
DPACCTOSHHUH, TOZONUIUTE M TIOMOTHTE BEIOPATHCS Ha HYXHBIHA IyTb.

- Tlpu cmycke WIM HONbEME IO CTYNEHbKaM BEIHTE HE3PTICr0 NEPIEeHUKYIPHO K HHEM.
TlepeBHTaich, He IeNaiiTe PHIBKOB, PE3KUX [IBIKCHUH. TIpH COMPOBOXICHUH HE3PSUEro YeN0oBEKa He
3aKiaIpIBaliTe pyKd Ha3ax — 3TO HEYHIOOHO.

2.7.3. [IpaBmna sTHKeTa IPH OOIIEHHH ¢ HHBAIHIAMH, IMEIOMIMME HAPYIICHHE CITyXa.

- PasroBapBas ¢ 4eJIOBEKOM, Y KOTOPOTO IIOXOH CIIyX, CMOTPHUTE IPAMO Ha HETO. He 3aremusiiTe cBO€
JIAIO0 W HE 3aropaXMBaiiTe ero pyKamM, BOJIOCaMH MM KaKMMHU-TO IPEAMCTAMH. Bam cofecennux
JIOJDKEH UMETh BO3MOXKHOCTH CIICAUTD 3a BRIPAXXCHUEM BaIlCTO JIUIA.

- CyIIecTByeT HECKOJIBKO THIIOB M CTENEHEH IITyXOThL. COOTBETCTBEHHO, CYIIECTBYET MHOTO CIIOCO00B
OGIIeHNS ¢ MEOXbMH, KOTOPBIE TUI0oX0 cibnuar. Eciu BBl He 3HaeTe, Kakol MpeArodecTb, CIPOCUTE Y
HHX.

- HekoTopble JMIOMM MOTYT CIIBIIaTh, HO BOCIPHHHMAIOT OTACIBHEIC 3BYKH HEIPABHJIBHO. B atom
cllyuae TOBOpHTE Gonee IPOMKO M HETKO, HoadHpas HOAXOMAINMM ypoBeHb. B Ipyrom ciy4ae
MOHAMOOHTCS JIAIIL CHA3HUTH BHICOTY rojioca, Tak KakK YeNIOBCK yTPaTHI CII0COOHOCTH BOCIIPUHHMATH
BBICOKHE YaCTOTEL

- YT06BI IpUBIEYh BHUMAHHE YEN0BEKA, KOTOPBIA IIOXO CIIBIIIKT, HA30BUTE €T0 110 IMCHH. Ecmu oTBETA
HET, MOYKHO CJIETKA TPOHYTb YeJIOBEeKa MM XKe IIOMaxaTh PYKOH.

- ToBopwuTe 5CHO ¥ poBHO. He Hy>XHO H3/HIIHE IIOM4EPKUBATE YTO-TO. Kpruath, 0COOEHHO B yXO0, TOXKE
HE Hafo.

- Eciiit Bac IpOCAT OBTOPHTB YTO-TO, IOIPobyiiTe nepepasupoBaTh CBOS IPEIOKCHHUE. Vcnonms3yiTe
XKECTBL

- V6enuTech, 4TO Bac MOHLIH. He CTECHAHTECH CHPOCHUTH, IOHSI X Bac cobecenuuk. - Eciu BEH
coobmaere HHMOPMAIHIO, KOTOpas BKIIOYaeT B cebs HOMED, TEeXHUYECKUN WM APYroi CIIOMKHBIHA
TepMHH, apec, HAMIIATE ee, coobmuTe Mo hakcy WK 5IEKTPOHHON II0YTe, MM JIOOBIM IPYrUM
croco60oM, HO TakK, 4ro0BI OHa 6BUIA TOYHO IOHATA.

- ECiTi CYIIECTBYIOT TPY/AHOCTH IIPH YCTHOM OOIICHHH, CIIPOCHTE, HE GyIeT JIi IIPOIIEe IEePEIUCHBATECS.
- He 3a6B1BaiiTe 0 cpejie, KoTopas Bac OKpy»kaeT. B GOIbIINX Ml MHOTOJIOHBIX ITOMCIICHUAX TPy THO
0BIIATHCS C JIFOBMHE, KOTOPEIE IUIOXO0 CIBIIIAT. SIPKOe COHIIE MIIH TEHb TOXE MOTYT OBITH OapbepaMH.
- O4eHb 4acTo TIYXHe JIOIH HCIOMB3YIOT A3BIK XKecTOB. Eciu Bbl 06IMaeTeCh Uepe3 NePeBOATHKa, HE
3aGyzbTe, UT0 06pAMATECS HaZ0 HETIOCPEICTBEHHO K COOECEIHHUKY, & HE K IIEPEBOIIHKY.

- He Bce o1, KOTOPHIE INIOXO CIBIIIAT, MOTYT YHTaTh 110 Tybam. BaM sydine BCETo CIPOCHTE 00 aTOM
npu TepBoit Berpede. Ecmu Bam cobeceHUK 00anaeT THM HaBBIKOM, HyXHO cobmonaTh HECKOIBEKO
Ba)XHBIX IpaBwl. [JOMHHTE, YTO TOJIBKO TPH U3 IECATH CJIOB XOPOLIO MPOIUTEIBAIOTCAL.



- Hyx®H0 cMOTpeTh B JIUIIO COOECEHUKY ¥ TOBOPHTB SCHO H MEICHHO, HCIIONB30BaTh IIPOCTHIE (hpassl
¥ u3beraTh HECYIECTBECHHBIX CIIOB.

- Hy’XHO HCIIONB30BATh BEIPOXKEHHE JIMIA, JKECTEL, TEIOABHKCHHSA, CCIH XOTUTE MOTYCPKHYTh HIIH

IPOSICHATH CMBIC] CKa3aHHOTO.

2.7.4. TIpaBuia 5TUKeTA [IPH OOIMEHNH C HHBAIMIAMH, IMCIOIIMMH 3a/ICPKKY B PASBATHH 1 poOIEMBL

oOIIeHHs, yMCTBEHHBIE HAPYIICHUS

- Vicione3yiiTe HOCTYIHBIH S3BIK, BEIPAXaiTECh TOIHO | IO ACTY.

- V36eraiiTe CIOBECHBIX IITAMIIOB M 0OpPa3HBIX BBIPAXKECHUM, €CIIH TONIBKO BBl HE YBEPECHEL B TOM, H9TO

Balll COOECEIHUK C HUMHM 3HAKOM.

- VIcXO/IHTe U3 TOTO, 9TO B3POCHBI UENOBEK C 3a/epXKKOH B PA3BUTHM MMECT TaKOH K€ OIBIT, KaK M

Jo6oit Apyroi B3pocisIil enoBek. Ecimi Heo6X0/mMOo, HCIOIB3YHTE HILTIOCTPAlliy HIlH dbotorpaduu.

ByIpTe FOTOBBI IOBTOPUTH HECKOJIBKO pa3. He craBaiiTech, €CIH BAC C IEPBOT0 pasa HE IOHAIH.

- O6parmaiitecs ¢ 4eJI0OBEKOM ¢ mpobiemMaMy pa3BHTHSA TOIHO TaK Xe, KaK BBl 651 00pAIIATHCEH C TFOOBIM

npyraMm. B Gecene obcyxmaiiTe T€ Ke TEMBI, KAKHE BBI obcyxnaere ¢ ApyruMu moapmu. Hamprmep,

IIaHEl HA BBIXOJHBIE, OTIIYCK, IOroja, Imociexune coberrus. - OOpainaiiTech HEMOCPEACTBEHHO K

YEJI0BEKY.

- TIoMHWTe, UTO JIONH C 3a/EpXKOM B Pa3BHTHH JEECIOCOOHEI B MOTYT IOANMCHIBATE JOKYMCHTEL,

KOHTpAKTEI, TOJIOCOBATh, JaBaTh COIJIaChe Ha MEAUIUHCKYIO IOMOIIb U T.A.

2.7.5. TIpaBuia 3TUKeTa IpY OOINEHAH ¢ HHBAIUJAMH, HMEIOIIMMH IICUXAICCKHC HAPYIICHHAL:

- TlcuxuuecKye HapyIIEHHS — He TO XK€ CaMmoe, UT0 IPOGIIeMbl B PasBUTHH. JIIOMH ¢ NCHXHIECKAMH

1IpoGIIeMaMi MOTYT HCTILITHIBAT SMOIMOHANLHBIE PACCTPOMCTBA HIIM 3aMEIIaTeNBCTBO, OCIOKHAIOMNE

HX KU3HB. Y HHUX CBOM 0COOBIA M M3MEHYMBEIA B3IV HA MUD.

- He Hamo xyMaTh, 4TO JHOAM C ICHXHYECKHMH HApYIICHHSMH OOS3aTENBHO HYXIAIOTCA B

IOTIOJTHATEILHOM IOMOLIM U CIIEIHATEHOM 00paIleHHH.

- O6parnaiiTech ¢ JIOABMH C ICHXHYECKMMU HAPYIICHHSMH KakK C JIMIHOCTIMH. He nyxHO Aenarsb

IPEKIEBPEMEHHEIX BEIBOIOB HA OCHOBAHHH OIIBITA OOIIEHHS C IPYTHMH JIEOJBMHE C TaKOH K& bopmoit

HMHBAJIUHOCTH.

- He cremyer ayMaTh, UTO JIEOIH C ICHXHYECKHMH HapyIIeHHsAMHU (oiee IPYTHX CKIOHHBI K HACHIIMIO.

Sro mMud. Ecru BB ApyKemoGHbL, OHE OyZyT YyBCTBOBATH Ce0sl CIIOKOXHO.

- HeBepHO, UTO JMIOAM ¢ NICHXHYECKHME HapYIICHHAME HMEIOT IIPOGIEMBI B TOHUMAHUH WM HIDKE I10

YPOBHIO HHTEJUIEKTa, 9eM OONBIIMHCTBO JIHOACH.

- Eciu 4esioBeK, UMEIOIHH TICHXUIECKHE HApYyIIEHH, PaCCTPOCH, CIPOCHTE €r0 CIOKOWHO, YTO BEI

MOXETE CAENaTh, YTOOBI IOMOYb EMY.

- He rosoprTe pe3Ko C 4eI0BEKOM, HMEIOIUM IICHXMIECKHe HAapyIICHHs, JaXe €CJIH Y Bac €CTh M1

9TOT0 OCHOBAHHUS.

2.7.6. IIpaBuiia 3THKETa IpH OOIICHHH ¢ HHBAIMIOM, HCIIBITHIBAIOIINM 3aTPyTHEHHA B PEIH

- He urnopupyiite Jirofeif, KOTOPEIM TPYJHO FOBOPHUTH, IOTOMY YTO IIOHATE HX B BalllUX HHTEPECAX.

- He mepe6uBaiite U He MOMPABIIANTE YeOBEKa, KOTOPEI HCIBITEIBAET TPYAHOCTH B peun. Haunnalite

TOBOPHTH TOJIBKO TOTIA, KOIAa yOeIUTeCh, YTO OH YXKE 3aKOHYHUII CBOIO MBICIIB.

- He mnrITaliTech YCKOPHTh pasroBop. ByapTe rOTOBBI K TOMY, YTO PasrOBOP C YEIOBEKOM C

3aTPyHEHHOM peusio 3aiiMeT y Bac Gospine BpeMeHH. EcCim BB CremuTe, JIyHdlne, H3BHHUBIIACE,

JIOTOBOPUTHCS 00 OOIIEHHUH B IPYrO€ BPEMsL.

- CMoTpHTe B IHIO COGECEIHUKY, MONIep)KUBaliTe BU3yalbHbIH KOHTaKT. OTHakite 310H Gecene Bee

Ballle BHUMaHHE.

- He nymaiiTe, 9T0 3aTpyJHEHUS B peUl — IIOKa3aTelb HU3KOrO YPOBHA HHTCIUICKTA YEIOBEKA.

- CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOPEIE TPEOYIOT KOPOTKMX OTBETOB MM KUBKA.

- He npurBopsiiTech, €ciiu BEI HE IIOHSUIA, YTO BaM ckaszaim. He crecHsiiTech mepecnpocuts. Eciu Bam

CHOBa HE YIAJIOCh MOHSTh, IIOMPOCHTE IPOM3HECTH CIOBO B 60/Ice MEIJICHHOM TEMIIE, BO3MOXXHO, 110

OyxBam.

- He 3a6rBaiiTe, 9TO 4eI0OBEKY ¢ HApYIIEHHOM Pedbio TOXKE HY)KHO BbICKasaThes. He nmepeGupaiite ero

4 He nogasiaiite. He ToponuTe roBopsimero.

- Eciti y Bac BO3HMKAIOT IIPO6IIEMEI B OGIIEHHH, CIIPOCHTE, HE XOUET JIX Balll COOECEIHUK MCTIOIB30BATh

Ipyro# crocob — HanucaThb, Hale4aTarh.



